ebitMe

Get DebiCheck Ready -
simple, fast, seamless

DebitMe is a turnkey DebiCheck and eMandate
call centre solution for creating and managing
DebiCheck mandates and collections.

[

Collections Payments
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Collection KPIs  ~

Report overview: Payments

Report overview: Wallet

Verifications Engagement Wallet

Dispute rate

Month to date
1 - 31 March 2020

/ACTIVATE SERVICE

Create payment plan

Complete the payment plan details below. All fields are mandatory.

Reference

6007851173058389

ID number

ID number (13 num

Customer bank

Account number

n 9 and 11 numbers

Debit date

Clear form

Verify

Customer name

Name and surname

Mobile number

E.g.:

Account type

Instrument

DebiCheck

Abbreviated name

DebitMe Client

Number of repayments
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What is it? Why use it?

DebitMe is BankTech's call centre add-on, allowing you DebitMe simplifies the world of recurring payments, removes the
to access the full power of BankTech in your distributed sales pain and complexity of implementing DebiCheck and fits
centres. DebitMe has taken care of all the complexity that perfectly in the world of call centres and in-field sales. DebitMe
comes with DebiCheck with an easy-to-use tool. is an extension of BankTech, taking care of your end-to-end

collection lifecycle.
The BankTech Console gives an omni-channel, single view
of your entire book, irrespective of method used
to upload data. Users can add, amend or cancel
mandates/collections and run verifications on client @ E]El'ﬂ
data from the console.

The DebitMe portal allows users or agents to capture call Center
mandates while engaging with a customer, which is

especially useful in call centre/field agent sales channels. @
Users can create DebiCheck mandates, promise-to-pays or

setup a payment plan.

© Paytec Services (Pty) Ltd. All rights reserved.
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02 Features

Create payment plan

Complete the payment plan details below. Al fields are mandatory.

Reference

6007851173058389

1D number

SAID number (13 numbers)

Customer bank

Please select

Account number

Between 9 and 11 numbers

Amount

R

Debit date

YYYY/MM/DD

Verify

v

Verify

Customer name

Name and surname

Mobile number

E.g. 27812345678 (11 numbers) . ®

Account type

Please select

Instrument

DebiCheck

Abbreviated name

DebitMe Client

Number of repayments

Please select

5,5;.(3 CRM/ERP

integrations s

Payment
plans

:0_ Customisable

-— and downloadable
reports

*T—®
® | ®

Custom user
roles &
permissions

C DebiCheck
workflow

®

Select columns

— Select/deselect all

Reference Collection ID
D Customer bank 1D number
Mobile number O Email address
Service type Account number
Creditor bank C] CDV status
Debit date Submission date
Instrument G Collection group
D External reference Tracking days
D Modification date D Modified by
D Created by C] Unapproved by

D Cut Off Time Remaining (Hours)

Reset to default

Customer name

D ID verification status
Abbreviated name

D Account type

D AVSR verification status
Amount

D Accounting reference
() Dpebicheck key
Creation date

D Unapproved at

© Paytec Services (Pty) Ltd. All rights reserved.
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02 Features

Multiple ? F
companies :
& Supervisor

Verification
services

Payment &
authorisation
reminder
% "P | Y
Multi bank ~E ﬁ Commission
QET
=
Products {"1*
=[]

& campaigns

Excel uploads/
downloads

Mandate sharing

Custom field
configuration

© Paytec Services (Pty) Ltd. All rights reserved.
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Out-of-the-box solution Implementation process

DebitMe is an all-in-one solution for large sales or
agent led customer payment servicing.
J - © viony - @ ui&File based > @ uveaar |

No need for multiple integrations or systems.

Simple user interface
Integrated

Automated workflow

Mandate creations on Mandate creations on Agents making use of

Multi-b k . DebitMe and full DebitMe applet and full DebitMe to create new
uiti-bank processing collection management collection management mandates, full API

on BankTech Console. on BankTech Console. integration into client

A quick and easy way to Upload files to amend ERP or CRM.

roll out DebiCheck or run monthly collections, Supervisors use

without big integrations. and download reports to BankTech Console for

use in Excel. manual intervention or

for specific segregation
of duties activities.

© Pay
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Smart monitoring
and reporting

CompuTech (Pty) Ltd a user@bank.tech v

Dashboard

Single view manager's dashboard

4y Collections

Collections Payments Verifications

[> Payments

The customisable payment solutions with all our

© Verifications ~ |NEEEEEEEEGIEE
Omnichannel features are built on a secure, trusted o e . i
and PClI certified platform. Take payment over the " j “ -
nternet and phone with ease, sofe in the knowledge - . ||II|||||IIII|‘||||||||| il u ity 25
that your transactions are protected, and your

Collection KPIs ~ Payment plan summary

customer’s information is encrypted.

Customer name: Sam Modise; amount: R1500.00; debit date: 2020/09/30

Success rate 80 2 Dispute rate
%

Month to date 42.3% Month to date
1 - 31 March 2020 1 - 31 March 2020

Customised agent applet

Payment schedule

PrOVide G” the tOO|S your OgeﬂtS Oﬂd SuperViSOI’S # Debit day Debit amount Outstanding amount Edit
. . . . Report overview: Payments v

needed in one single interface. The dynamic, 1 20000930 RSB8. 80 Risee.c0 £

streamlined Queue Panel makes it easy for you 2 | 2020/10/30 R568 .60 Rsee.08 £

3 2020/11/30 R586 .88 R .88 <

to monitor queue traffic, check & switch agent
status, and quickly conduct call operations like

transfer, monitor, parking — within drag & drop -

or a simple click.

+ Show more rows

© Paytec Services (Pty) Ltd. All rights reserved.
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O5 Industries

Industries

DebitMe caters for a wide range of industries.

The different configuration options allows you to fit
DebitMe into your business with the minimal
change to your business as usual processes.

The support team can help you setup your profile
in way that suits your business, customers and the
products that you sell.

—

A

Vehicle &

im
]
S
ge_
Mot

Insurance &
insurance brokers
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